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2021 Customer Experience
Redefined

Times are forcing us to go Digital and Innovative.
Customer Experience is much more critical than ever
before. COVID only made it more inevitable.

Technolabs Retail Cloud (www.retailclouds.com ) offers
several niche technologies so that Retailers can pick and
choose. In addition to conventional POS, we offer Queue

Busting, Self Checkouts, and Customer shopping services.

We made the Queue Busting very simple and easy by
releasing All-In-Device to Indian market.

POS Device

Now, any store staff can Bill to customers just by using
the hand-held device shown above. The Device has

Barcode Scanner, Printer, and Payments Device together.

The device is good enough to handle the speed of FMCG.
Powered by Technolabs retail cloud
(www.retailclouds.com ), the Queue Busting
implementation may not take more than couple of
weeks. The device is tested and used in the Hypermarket
segment where 50 Lacs SKUs are not uncommon. The
device is capable of doing everything a conventional POS
device would do. Very robust and of industrial quality
hardware. Technolabs ships the preloaded device so
that staff can just connect and use it.
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Few important highlights of the Queue Busting solution are
given below.

Supports offline when there is no internet
connectivity.

Supports promotions in both online and offline

modes

Performance at par with traditional POS
Supports all payment options.

Can also be used for door delivery.

Can also be used for stock verification.

Our Customers do use it for order management at
outlet/warehouse level as well.

Technolabs Queue Busting software is integrated with major
back-end ERPs like SAP, NAVISION, and ORACLE. This
ensures our Queue Busting device fits into your existing eco-
system. The Cloud is highly available. However, Technolabs
Retail Cloud supports Offline Billing so that there is no
disruption to Customer Billing. It is handheld Android Device
with inbuilt SIM. Users have nothing to configure. Just get
the credentials and get going. User can switch over to Offline
mode when there is no internet connectivity. The device
stores Offline bills, locally. The bills get uploaded to the
Cloud whenever the internet is restored. The device can be
controlled remotely including activation /de-activation of
the device. The Queue Busting device is battery operated
and runs for several hours without power connectivity as
well. The POS App designed in such a way that it consumes
minimum power.

Replacement of the device happens within 7 working days.

In other words, Technolabs takes care of support &
maintenance of both software and hardware. We do support
24X7 using more than one communication channel. Highly
scalable cloud that can support millions of transactions per
day. Highly automated environment where Customers can
add, update, and monitor the devices.
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Retail Cloud Usage

Unlike other softwares, TechnolLabs offers Device based
Licensing. In other words, there is no limit on number
users accessing the Cloud Platform. Robotized
environment where Retailers can add or remove a
device. The same device can be used for other
operations of Retail Outlets as well. Stock Verification,
Sales Person Help, and Stock Receipts are the other
operations where the device can be used.

Billing can be done either in online mode or offline
mode. Practically, you never experience downtime.
When you do billing in Offline mode, all bills are stored
with local SqlLite database. The bills get pushed to cloud
whenever you get internet access. All promotions are
supported in Offline mode as well. The Android Queue
Busting device keeps a copy of product master data,
promotions data, user access permissions, and so on.
Offline Billing works exactly same as that of Online
Billing. The master data gets refreshed periodically.

Retailers have option of having mix of both Fixed POS
counters and Queue Busting devices.

Retailer can configure, monitor, and
control the operations. Users, Roles,
and Devices can be added/updated
using the Console.
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Retail Clouds Console

Retailers can configure, monitor, and control the Devices
that are used at Outlet using Retail Management
Console. Users, Roles, and other access rights can be
configured using console. It is self serving portal so that
Retailers can run their Business without support from
our end. You can access both transactional and
monitoring data in real-time.
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There is more than one Unique Selling Point (USP) before
considering our Queue Busting solution. Very matured
and stable, cost effective, and easy to implement.

No CAPEX. Pay as you use.

No wire, no server, and no other software licenses.
No support & Maintenance Cost

Controlling & monitoring of devices remotely.
24X7 Support

Monthly per device charges

100% availability with offline support

The same device can be leveraged for other
operations of Retail outlet.

Last but not least is both Data and Transactional security.
All Payments are of PCl compliance. The SSL enabled
Cloud server ensures that no data transfer happens
without encryption/decryption. Retailers are given
complete access rights to the Cloud Instance so that they
can control the access. The mobile device is controlled so
that local data set is not misused. Mobile POS device
works only within specific GPS coordinates.

Please reach us @
business@retailclouds.com
(91) 995952822
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