. Technolabs Retail Clouds, is built on State of Art technologies to make the Retail Business
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free from Wires, Hardware Servers, and Software Licenses. It is an amalgamation of latest

One Retail Cloud technologies i.e. Cloud, Mobility, l0T, and Machine Learning. A Retailer can use this Cloud for

both Brick & Mortar and Digital Commerce. Our customers cutting across retail verticals,
FMCG, APPAREL, SUPER MARKETS, HYPER MARKETS, and F & B, are running their Online
Business by subscribing to our Retail Cloud. Now, it hardly takes time to setup an Outlet or
enable your ECommerce/MCommerce.

Why TechnolLabs Retail Cloud?

You have Business Idea. We will enable it!!!

Going digital way is no more a mammoth task. It is part of our comprehensive Omni Channel Management offerings.
Now, you can enable your eCommerce Site, Mobile Commerce, Fulfillment Centers, and Door Delivery without any
upfront investment. No need to wait for years by signing with your traditional IT Vendor. Just subscribe to our Cloud -
Digital Commerce services and start your business transactions. We robotized the process in a way that the services
can be configured and activated in no time.

No CAPEX and No Support & Maintenance.

Focus on Branding and Positioning. We make your Digital Platform ready.

Link your Stores/Fulfillment centers to Online Business in no time.

Routing, and Delivery Management

Use Mobile technology to raise customer experience levels and service delivery.

No huge back-end staff required to process Orders, Delivery and Customer Support.
Track your customers and fine-tune your products and services.

Empower your customers and serve them at their finger touch.

Real time monitoring and control of Commerce Activities.



http://www.retailclouds.com/

RETAIL CLOUDS - COMMERCE

1, 2, 3, Start

“hink only about your Branding, User Experience, and
Content. Your Commerce Site is ready in no time. You can
manage Pricing, Service Areas, Routes, and shipments. No
need to know technical jargon and stay focused on your
Business. Think of new trend in Retail Commerce,
Technolabs Retail Cloud is leading.

E-COMMERCE - CASE STUDY

24Mantra is 2 decades old Organic brand with "
branded outlets and store-within-store business )
model. Having experienced the power of /mZﬁ
Technolabs Retail Cloud while running their lantra
Brick & Mortar business, they opted for Digital “
Commerce as well.

The Digital Commerce addresses the following Business
Scenarios.

KEY FEATURES

1) Service Area- We marked 5 KMs radius service area
o ONLINE, MOBILE, SOCIAL MEDIA, AND TELEPHONIC.

around each outlet. Each Outlet serves within that 5
o SERVICE AREAS WITH GEO FENCING. KM radius.

©  TIMESLOTS & ROUTING. 2) Routing - When Customer orders, the platform

o ONE DATA FOR BOTH STORES & ONLINE BUSINESS. forwards the order to nearest outlet by calculating
GPS distance. That too by verifying inventory, in real
time.

o ONLINE PRICING & PROMOTIONS.

o AUTOMATIC ROUTING OF ORDERS.
3) Real-time Inventory - If inventory is not available

with the nearest outlet, the order gets directed to

o GPS ENABLED DELIVERY TRACKING.

o CUSTOMER TRACKING & BEHAVIOUR ANAYSIS.
4) One Data Source - The Master Data and

©  CAMPAIGN MANAGEMENT. Promotions created for Outlets is automatically
o CUSTOMER LOYALTY. available for Online Business as well.

©  DYNAMIC CONTENT MANAGEMENT & SITE CONTROL. 5) Logistics Partners - Delivery is handled by third
o DOOR DELIVERY & PAYMENTS. party logistics provider like FedEx. The orders get

pushed to Logistics provider’s system.
o ROUTE TRACKING.

o BACK-END ORDER MANAGEMENT. 6) Know Your Customer-Up Selling and Cross Selling
based on customer’s behaviour.

7) Customer Experience - Customers can order online
and take the goods from Outlets. Seamless customer
experience across all channels.

CATERING TO i 8) Door Delivery - Deliveries are tracked and
monitored using GPS from back-end office. Delays
monitored and controlled.

VARIED TASTE ‘W




KEY FEATURES

o

o

o

USE MOBILE FOR SHOPPING

GEO FENCING OF SERVICE AREAS USING GOOGLE API
ROUTING OF ORDERS

TIME SLOTS & CAPACITY MANAGEMENT.

BATCH CONTROL.

LOGISTICS INTEGRATION FOR POINT-TO-POINT
DELIVERY.

SHIPMENTS & LAST MILE TRACKING.

CUSTOMER TRACKING & ANAYSIS

CUSTOMER CAMPAIGNS.

CUSTROMER SUPPORT

CENTRALIZED MONITORING & CONTROL OF BUSINESS

Reyalo Tres Reyalo Fresh

% categories
N

Offer products

organically fed chicken available
‘whole and prime cuts.

Tender, juicy morsels of bone-in and
boneless sheep/goat meat having a
rich and supple flavour.

Classic,free range white and country
eggs laid by healthy chickens fed on
our signature organic feed.

RETAIL CLOUDS — MOBILE COMMERCE

Technolabs Retail Cloud gives many possibilities to the
Retailer so that they can leverage Mobile Technologies in
delivering products and services. Retailer can get the
specific mobile services activated and get going from the
day one.

(M)COMMERCE - CASE STUDY

Technolabs Retail Cloud gives many possibilities to the
Retailer so that they can leverage Mobile Technologies in
delivering products. Retailer can get the specific mobile
services activated and get going from the day one.

1,2, 3, LIVE.

ROYALE FRESH is meat brand who supplies
processed and semi processed meat products
in Cities. They did choose TechnolLabs Cloud
platform for their end-to-end retail business
requirement. Below scenarios make the
Technolabs Cloud platform unique.

1) One Stop - Royale Fresh opted for TechnoLabs Retail
Cloud, Omni Retailer, after comparing with major Retail
Solutions. With traditional solutions, one has to deal
with multiple products, vendors and takes at least a
year of implementation time. Above all, traditional
solutions don’t meet the new age Retail Business
requirements i.e. Customer Centric. Royale Fresh is
able to GO LIVE within 8 weeks of time. End Customer
uses his/her Mobile to find, order, track, and gets the
delivery.

2) Inventory- is maintained at several hubs in each city.
Batches and Expiry control required as the products are
perishable.

3) Service Area Geo Fenced - Each Hub has catchment
area up to 15KM radius. The system must allow only if
the Customer’s delivery address is within the
catchment area.

4) Mobile Commerce - Technolabs has white labelled
Customer App for Royale Fresh and uploaded to Google
Play Store and Apple App Store. Customers use the App
to order and pay for meat.

5) Routing — Orders get routed to Hub and Logistics
Provider for given time slot. Logistics Provider picks the
shipment and delivers to the given address.

6) Customer Experience: Customer orders are verified
against of nearest hub inventory, and inventory gets
blocked. The blocked inventory gets released, if the
customer Cancels the Order. Customers can track the
delivery using inbuilt Google Maps.



http://royalefresh.com/

Please call us for Demo and Comparison with current Retail Solutions across the Globe. Now, you can run your
Business with Complete Freedom. No uncertainty of implementation and project success. Just subscribe to our
Cloud and get going...

1,2,3,GO0..

What to Compare?

CAPEX & OPEX

Implementation Time Vs Readily Available Services

Omni Channel & Customer Experience

Easy of Content Management

GPS Fencing & Order Routing

GPS Shipment tracking & Door Delivery

Seamless flow of promotions between Brick & Mortar and Digital Channels

Customer Loyalty across all channels.

Mobile App - Shopping

The Retail CloudS

Customer Links

g dseeds

f

farm on wheels

https://play.google.com/store/ap

ps/details?id=io.ionic.freshworld

4310&utm source=facebook&ut

m_medium=cpc&utm campaign

=app-download

https://play.google.com/store/a

pps/details?id=com.tlabs.main&

hl=en IN

CONTACT U S: For more information about TechnoLabs Retail Cloud, Omni Retailer, please visit technolabssoftware.com or email
business@technolabssoftware.com to speak with our representative. All rights reserved. This document is provided for information purposes
only, and the contents hereof are subject to change without notice. This document is not warranted to be error-free, nor subject to any other
warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of merchantability. We
specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or indirectly by this
document. This document may not be reproduced or transmitted in any form means, electronic or mechanical, for any purpose, without our

prior written permission.
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