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Terms & Conditions. 

© Copyright TechnoLabs (TechnoLabs Software Solutions Pvt Ltd) 2010, 2020 

Free Software: The product(s) that is developed is available for downloading. No source is available for 

downloading. 

Licensed Software: The product(s) is available for download only on buying proper commercial license. 

The licensed software may be using open source programs, internally, software that is available for free 

distribution. 

This information was developed for products and services offered in India and other countries. 

TechnoLabs may not offer the products, services, or features discussed in this document in every 

country. Contact TechnoLabs support for information on the products and services currently available in 

your area. Any reference to TechnoLabs product, program, or service is not intended to state or imply that 

only that TechnoLabs product, program, or service may be used. Any functionally equivalent product, 

program, or service that does not infringe any TechnoLabs intellectual property right may be used 

instead. However, it is the user's responsibility to evaluate and verify the operation of any product, 

program, or service. 

TechnoLabs may have patents or pending patent applications covering subject matter described in this 

document. The furnishing of this document does not grant you any license to these patents. You can 

send license inquiries, in writing, to: 

3
rd

 Floor, Samridhi Vasyam  

Jaihind, Enclave, Madhapur 

Hyderabad – 500081, INDIA 

Contact: +91 9959528222 

This information could include technical inaccuracies or typographical errors. Changes are periodically 

made to the information herein; these changes will be incorporated in new editions of the publication. 

TechnoLabs may make improvements and/or changes in the product(s) and/or the program(s) described 

in this publication at any time without notice. 

Any references in this information to non-TechnoLabs websites are provided for convenience only and do 

not in any manner serve as an endorsement of those websites. The materials at those websites are not 

part of the materials for this TechnoLabs product and the use of those websites is at your own risk. 

TechnoLabs may use or distribute any of the information you supply in any way it believes appropriate 

without incurring any obligation to you. 
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Copyright license 

This information contains sample application programs in source language, which illustrate programming 

techniques on various operating platforms. You may copy, modify, and distribute these sample programs 

in any form without payment to TechnoLabs, for the purposes of developing, using, marketing or 

distributing application programs conforming to the application programming interface for the operating 

platform for which the sample programs are written. These examples have not been thoroughly tested 

under all conditions. TechnoLabs, therefore, cannot guarantee or imply reliability, serviceability, or 

function of these programs. The sample programs are provided "AS IS", without warranty of any kind. 

TechnoLabs shall not be liable for any damages arising out of your use of the sample programs. 

If you are viewing this information in softcopy, the photographs and color illustrations may not appear. 

Privacy policy considerations 

TechnoLabs Software products, including software as service solutions, (“Software Offerings”) may use 

cookies or other technologies to collect product usage information, to help improve the end user 

experience, to tailor interactions with the end user or for other purposes. In many cases no personally 

identifiable information is collected by the Software Offerings. Some of our Software Offerings can help 

enable you to collect personally identifiable information. If this Software Offering uses cookies to collect 

personally identifiable information, specific information about this offering’s use of cookies is set forth 

below. 

This Software Offering does not use cookies or other technologies to collect personally identifiable 

information 

Trademark acknowledgments 

TechnoLabs, Omni Retailer, MobiDocs, DocStation, Commerce Center, Enterprise One, Business 

Center, the respective taglines, logos and service marks are trademarks of TechnoLabs Software 
Solutions Pvt Ltd., which may be registered in certain jurisdictions. All other trademarks are owned by 
their respective owners. 
 
This TechnoLabs product utilizes third party components under the following copyright with all rights 
reserved: Copyright 1995-2014, The Apache Group (www.apache.org). If you are interested in using 
these components for other purposes, contact the vendor. 
 
 
 
         

www.technolabssoftware.com 

www.retailclouds.com 

TechnoLabs Software Solutions Pvt Ltd.    Prepared in the Republic of INDIA 
 

http://www.apache.org/
http://www.technolabssoftware.com/
http://www.retailclouds.com/
http://www.technolabssoftware.com
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Installation Guide – Outlet App 

 

 

1. Hardware Requirement 
Please use the Installation Guide for installation and configuration before connecting to the Cloud. 

Before installing the any App, please ensure that you have right device that supports software. 

Your device must have the below configuration. 

1) Android  

i) Android Tab/Phone that support version 5.5 and above 

ii) Min 1 GB RAM 

iii) Quad Core Processor 

iv) WiFi/Internet  Connectivity 

  

2) Windows  

i) Windows 10 and Above 

ii) Min 4 GB RAM 

iii) Windows 5i and above 

iv) Wifi/Internet Connectivity 

 

3) iOS 

i) iOS  (iPhone, Mini or Tab) 

ii) Version 10 and Above. 

2. About TechnoLabs Retail Cloud 
TechnoLabs Retail Cloud (www.retailclouds.com ) offers services on SaaS basis to Retail Businesses.  

Retailers have option to access services on demand. To access one or more services, Retailers have to 

download one or more of the following Apps. Each App addresses specific requirement of Retail 

Business. 

1) Outlet Management App/POS (Android, Windows, or iOS) 4) Self Checkout App 

2) Warehouse Management App (Android, Windows, or iOS) 5) Queue Busting 

3) Customer Shopping App (Android or iOS)   6) Virtual Shopping 

 

Depends on the services you want to explore, we activate those services. For example, you want to 

access Omni Channel Management service; you need to have Outlet App, Shopping App, Commerce 

Portal and access to Cloud Console. 

 

Please contact us for support @ (91) 7287876065 

Please write to us: support@retailclouds.com 

http://www.retailclouds.com/
https://www.technolabssoftware.com/
https://www.technolabssoftware.com/
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3. App – Downloading 

Now, you must be clear about what you want to download and explore. If not, look at the below 

functionalities once again and chose the App while downloading. 

a) POS/Outlet Management - Outlet App 

b) Procurement and  Inventory Management - Warehouse App 

c) Customer Mobile App -  Customer Shopping App 

d) Mobile App for Self Checkouts 

e) Apparel Shopping with Trials - Virtual Shopping 

f) Queue Busting, Kiosks – Queue Busting App 

 

Apps downloading can happen through multiple sources. We recommend downloading directly from our 

site (www.retailclouds.com).  We keep updating releases at our site level, periodically. You can also 

download the Apps from Google Play Store and Apple App Stores. You do have enough help material so 

that you can run and evaluate our product without our support. 

1) Go to TechnoLabs Retail Cloud site www.retailclouds.com 

2) Go to Free Trials Menu and select Trial Link of your choice. Or directly from the homepage by 

selecting Download option. 

3) Select Retail Vertical of your choice, if you are downloading for evaluation purpose. This section 

helps you connecting to the right Cloud with pre-loaded data. 

 

  

http://www.retailclouds.com/
http://www.retailclouds.com/
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4. App Installation – Android 
Download the APK file to your Android Device and install the App. If you are installing from Google Play 

Store, it gets installed directly. After Successful installation, you may find the below Application Icon. 

 

 

 

 

 

 

 

 

 
 

 

 

4.1 Connecting the Cloud 
        

 

 

 

 

 

 

 

 

 

 

 

Follow the below steps to launch the App and start using it. 

1) Start the App by touching the App Icon. You get Login 

screen. 

2) Do self registration of your device by selecting Registration 

Option available with Login screen (See the next sections). 

3) One successful registration, you would get User ID and 

Password. 

4) Enter the details by selecting the Login option and get 

going. 

Connecting to Retail Cloud:  
 

The first step is to get connected to Retail Cloud. 

1) Select Configuration by selecting the option 

given at the left bottom of the screen. 

2) If you are Demo user, you no need to change 

anything. Just Submit and proceed for 

Registration. 

3) If you are existing Customer, you need to enter 

either your sub domain name or IP address. For 

example, sub domain can be something like this, 

goodseeds.retailclouds.com 

4) Please select HTTP or HTTPS and then enter port 

number.  For HTTP the port number is 80. For 

HTTPS, the port number is 443. 

5) Please see that you have internet connectivity. 
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4.2 Registration & Login 

After connecting to the Cloud is established you need to follow the below steps before you can start 

accessing the service. Please note that Registration is not applicable to Demo Users. 

1) Select Registration option with the Screen 1 and enter the details with Screen 2. 

2) After successful Registration it comes back Screen 1. 

3) Please check your SMS for Login Details. 

4) Select Login Option with Screen 1 and enter the Login details you received via SMS. 

 

 

 

 

 

 

 

 

 

 

 

  

1 2 

Only for Demo Users 

4 
3 
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5. App Installation - Windows 
Ensure that windows system meets that hardware and software requirements. When the Windows App 

download is over, you may find Zip file in your downloads folder. The name of the App depends on the 

Business Area you selected. For example, Outlet.zip file meant for Outlet Operations. 

 

Follow the below steps and its Registration is exactly similar to Android. 

1) Copy the zip from ‘downloads’ folder to your working folders. You may create folders named 

RetailCloud and copy the zip file that folder. 

2) Unzip the downloaded zip file by right clicking the file and selecting the option ‘Extract Here’. 

 

 

 

 

 

 

 

3) It creates folder and 

extracts all files into that 

folder. The Folder name is 

same that of Zip File. 

 

 

3) Go to the folder where files are extracted. Please look for the file named ‘Add-AppDevPackage’. 

4) Right click on the file, and then select ‘Run with Powershell’. You must also need to have Admin 

rights to install the software. 

5) While installing the App, you get options (Yes/No) to select. Just select ‘Yes’ and proceed 

further. 

6) On successful installation, you may find the Application (TechnoLabs-OmniRetailer-XX) among 

the list of the applications installed. Please check by going to Windows Start option. 

7) You can start Application and start going. 

  

Note: 

Please note that you may not see ‘Extract Here’ option if 

you don’t have Winzip utility installed on your Windows 
System. In such scenario, you have to install WinZip utility 

before installation. 

If you are an existing Customer, you can download the Zip 

and update your current version. There is no Registration 

required for an Existing Customer. 

Registration is applicable to only for the first time 

customers who want to install and evaluate the product. 
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5.1 Connecting to the Cloud 

Please follow the below steps before you are allowed to Login. If you are Demo User, Registration must 

be completed before you can access the Cloud. 

1) Start the App by selecting App using startup menu. 

2) The name of the App always starts with TechnoLabs-Omni Retailer-XX 

3) This gives you Registration/Login Screen. 

4) If you are Demo User who wants to do evaluation, you need to register 

before you are allowed to Login. 

5) If you are existing Customer, you no need to register. You can Login by 

entering Customer ID, User ID, and Password after setting the Cloud 

Configuration. 

6) Follow the below screens for Configuration, Registration, and Login. 

 

Cloud Configuration 

1) For first time users who want to explore the 

TechnoLabs Retail Cloud, no need to enter any 

information. It connects to the cloud by assuming 

default parameters. 

2) If you are existing user please enter your domain 

or IP address. Or you can contact your 

Administrator. Port Number is 80 for HTTP. Enter 

443 as port number if you select HTTPS protocol. 

3) For more details, please select Help button or 

contact us support. 
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5.2 Registration & Login 
Need to get your device activated by registering yourself. On successful registration, you get OTP with 

Customer ID, User ID and Password details. Follow the below steps before getting connected. 

1) Select the Register option and fill the details and ‘Submit’ the registration details. 

2) On successful Registration, it goes back to Login Screen. 

3) Select the Login option/button and enter the details you received as SMS. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 2 

3 
4 

Landing Page Registration 

Login Page 

Home Page 
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6. Retail Cloud – Scope 
Retail Cloud offers host of services for Retail Business.  Retailers can opt for the services of their choice. 

This is the only Cloud that offers comprehensive solution to Retail Business. 

Few advanced technologies available for Retail Sector are… 

1) One Cloud – One Retail (360
0
) Solution 

2) 100% Available - Online/Offline support. 

3) Self Checkouts – Super Markets/Hyper Markets 

4) Virtual Shopping – Apparel Industry  

5) Omni Channel Management 

6) Digital Commerce – Commerce Portal & Shopping App 

7) Customer Loyalty & Promotions 

8) Retail Analytics 

9) Retail Outlets – IoT Monitoring 

 

Please call us for further details. 

EmaiL: business@retailclouds.com 

Phone: (91) 9959528222 

 

mailto:business@retailclouds.com
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